qBHOro pajioHa
ot 97032000

MYHULIMNANBLHOIro panvoHa.

i HaumeHoBaHue meponpusaTus Cpok ucnonHeHus

1 OkasaHve cneunanucTamum KOHCynbTaLuin notpeburenam, NMOCTOSIHHO
pa3bACHEHNE UX NpaB Mo NoTPebuUTenLCKOM
3aKOHO4aTeNbCTB

2 OkaszaHue nomMoLuu creuuanuctamm notpebutensam B NOCTOAHHO
COCTaBJIEHUN NPETEH3UIA, NCKOBbIX 3aABNEHUN.

'3 | OkasaHune nomoLLM crelpanucTamm B paspeLLeHnm xanobbi NOCTOSHHO
noTpebuTens Bo BHecyLeObHOM nopsaaxe.

4 W3BelleHne denepanbHbiX OPraHoB UCMOMHUTENLHOMN NMOCTOSAHHO
‘ BnacTu Npu BbiABNEeHUM ToBapoBs (paboT, ycnyr)
| HeHajnexallero kayecTsa B YCTAHOBIEHHOM MOPsIKe

5 OO6pallieHne cneumaniucToB B CyAbl B 3aLLMTY Npas [MocTosHHO
notpebutenen (HeonpeaeneHHoro Kpyra noTpedureneii)

6 OpraHusaums cneunanuctaMmm MeponpusaTUi: NPoOBeAEHNE Hosa6pb 2020 roga
BcemupHoro gHs kauecTBa (BTOpOI YeTBepr HOA6pS)
(pasmelleHne NHDOPMAaLMOHHLIX MaTepuanos B CMU, Ha
ouLManbHOM caiTe MyHULMNANbLHOro obpasoBaHns
Pecnybnuku TatapcTaH)

7 ObecneyeHune pasmMelleHns Ha oduLManbHOM caiiTe €XErogHo
MyHULMNanbHoro obpasosaHusa) MHopmauumm B obnacTu
3alunThl Npas noTpeduTenen:
KOMMJIEKCHOro nnaxa no 3aiwyuTte npas notpebuteneit
rpacurka nprema HaceneHunst CTPYKTYPHbIM
noppasgenerHvem MO (no sonpocam 3M11M*); yackl npuema
notpedbureneit B MOL** paitoHa.

8 MNoaroToska v nybnukaumus matepuarnos rno Bonpocam perynspHo
3awuTel npas notpebuteneit B8 CMW, B ToMm Yncne
MHTEPHET- pecypcax.

9 PasmellieHne MHPOPMaLMOHHbIX MaTepuarnos 4ns no mepe
' noTpeburteneii B 3gaHny agMUHUCTPALMM MYHULIMNAbHOTO HeobxoaMMocCTH
| obpasoBaHus

*3MMMM — 3awuTa npae notpebuteneii
** MOL| — MHOrodyHKUMOHaNbHbI LIEHTP NPEAOCTaBEHUS roCY4apCTBEHHBIX MYyHULMNANbHbIX



